
















Recreational  
players  

Players with risky  
playing behavior  

Problem gamblers 

Stepped care model 
 

The more risky playing 
behaviour a player shows, the 

more we ask from the operator 
in their support to this player 
to get his playing behaviour 

back under control 
 
 
 

Information about the risks of 
gambling 

Player profile with minimum set of 
indicators 

Monitoring player behavior 

Appropriate intervention 

Information about self help 
possibilities 

Guidance to professional care 

Possible involuntary exclusion 

Responsible marketing and 
communication 



Player registers as new customer  
A.V. + K.Y.C 

Player sets minimal limits for time and 
money 

Player exceeds limits a little 

Player exceeds limits a lot or shows other 
signs of problems 

Player continues with further restrictions 
and closer monitoring 

Player self excludes or is excluded by the 
company 

Player makes use of any kind of treatment 

Company informs player about help and 
case options 

Company house exclusion is set in place/ 
exclusion is registered at Ksa 

Intensity of intervention 

Company offers the player a suitable intervention, 
based on fact based information and contact with 

player 

Company (system) sends a warning message to the 
player 

Company sends responsible gaming information player, with special 
attention for 18-24 year olds 

Company sends fact based feedback 

Company confirms player profile to the player 

Behaviour of the player Stepped care online 

Intensity of playing behaviour 



Marketing and 
advertisement 

Registration for the 
Gaming Authority 

Policy on responsible 
gaming Client contact 

Stepped care model 
 

The more risky playing 
behaviour a player shows, the 

more we ask from the operator in 
their support to this player to get 
his playing behaviour back under 

control 
 
 
 


















































































































































